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Abstract 
Research Problem in this thesis emphasizes on how the process of interpersonal 
communication between volunteers and prospective volunteers is within Tzu Chi 
Social Foundation which is observed from the aspect of openness, emphaty, 
supportive-behaviour, positive-behaviour, and similarity. Research Purpose is to 
describe the process of interpersonal communication between volunteers and 
prospective volunteers which is observed from the aspect of openness, emphaty, 
supportive-behaviour, positive-behaviour, and similarity. Research Method used is 
case studies where this method aims to analyse the process of interpersonal 
communication between volunteers and prospective volunteers which is obtained 
through semi-structured interview technique, participative observation, and 
documents in order to describe the process of communication more real and 
concrete in touch with the facts and characters of the research subjects. Research 
Result is that the communication process observed from similarity, emphaty and 
supportive-behaviour aspects is found to be effective, while semantic barriers can 
still be found in similarity aspect and humanity barriers can also be found in 
positive-behaviour aspect within the self of prospective volunteers. Conclusion 
obtained from effective process of interpersonal communication between volunteers 
and prospective volunteers affects on the increasing number of Tzu Chi’s volunteers. 
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Masalah Pokok Penelitian ini yaitu bagaimana proses komunikasi interpersonal 
antara relawan dan calon relawan pada Yayasan Buddha Tzu Chi Indonesia di 
Jakarta Barat yang ditinjau dari aspek keterbukaan, empati, perilaku suportif, 
perilaku positif, dan kesamaan. Tujuan Penelitian menggambarkan proses 
komunikasi interpersonal antara relawan dan calon relawan pada Yayasan Buddha 
Tzu Chi Indonesia di Jakarta Barat yang ditinjau dari aspek keterbukaan, empati, 
perilaku suportif, perilaku positif, dan kesamaan. Metode Penelitian yang digunakan 
adalah studi kasus dimana metode ini bertujuan menganalisis proses komunikasi 
antara relawan dan calon relawan yang didapat melalui teknik wawancara semi-
terstuktur, pengamatan berperanserta, dan dokumen sehingga dapat 
menggambarkan proses komunikasi secara faktual dan aktual tentang fakta dan sifat 
objek penelitian. Hasil Penelitian ini adalah proses komunikasi yang ditinjau dari 
aspek keterbukaan, empati, dan perilaku suportif berjalan secara efektif. Masih 
ditemukan hambatan semantik dalam aspek kesamaan dan juga ditemukan hambatan 
manusiawi dalam aspek perilaku positif yang ada di dalam diri calon relawan. 
Simpulan yang didapatkan proses komunikasi interpersonal yang berjalan efektif 
antara relawan dan calon relawan berpengaruh terhadap bertambahnya jumlah 
relawan. (H) 
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